Important information about your cable connection

Reassignment of TV frequencies O
on

Dear Residents,

We are constantly improving our cable network and making sure we remain fit for the future. After all,
there is a growing need for high speed and connectivity. That is why we are making changes to the
frequency spectrum. For you, this means that we are increasing our network capacity for TV, telephone
and Internet. This will enable us to provide maximum data transfer rates. What's more. We will also be
able to offer one of Germany's biggest TV packages in the future —with more than 150 TV channels,
60 media libraries, 350 radio stations and a huge VOD service.

The reassignment is taking place on between the hours of midnight
and 5a.m.

Please do not

The benefits for you: remove!

Your neighbours
may also need this

* TV programmes in brilliant image and sound quality information.
e Awide range of HD channels
* Access to superfast gigabit Internet in the broadband upgrade area

What will happen during the reassignment

The TV channels will be given new frequencies. Your TV box (receiver) will automatically perform a
channel search. Ideally, you will not even realise it has happened, because we will perform the
switchover during the night. If the channel search doesn’t work automatically, please perform a
manual search.

For more information, visit vodafone.de/umschalten.

If you have any questions, please call the free service hotline: 0800 107 0830. Alternatively, visit your
local Vodafone shop or retailer.

Best regards
Your Vodafone Team

Together we can o
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